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Complaints Publication Report
Period: 01 )anuary 2023 to 30 June 2023

No. of No. of Closed
Complaint types | Complaints Complaints Complaints Complaints complaints

opened in period opened in closed in closed within closed within upheld by
period 8 weeks

Hire Purchase / 1,808 1,603 672 49 28.26%
Conditional Sale

Other Lending 351 329 108 i 40.12%

Total 2,159 1,932 323 53 30.28%

This data includes all complaints recorded during the reporting period above for the
following entities:

PSA Finance UK

Free2Move Lease

Autobank Financial Services

Stellantis Financial Services UK Ltd

Vauxhall Financial Services (included with effect from 07/04/2023)

Stellantis Financial Services UK Ltd, Telephone: 0345 313 3805, Email: ukcustomerservices@stellantis-finance.com,
whose registered office address is at 61 London Road, Redhill, Surrey, RH11QA. Registered in England, Registration
No: 01024322. Stellantis Financial Services UK Ltd is authorised and regulated by the Financial Conduct Authority.
- www.stellantisfinancialservices.co.uk -



